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JEA receives national award for community service

San Diego, California, June 11, 2024 — JEA received an American Public Power Association Sue Kelly Community Service Award during the American Public Power Association’s National Conference in San Diego, California. The award recognizes “good neighbor” activities that demonstrate the commitment of the utility and its employees to the community.   

Employees of JEA provided more than 4,000 hours of community service to the city of Jacksonville in 2023. The utility provides employees with eight hours of paid leave each year for volunteering, which employees spend at local schools, homeowners’ associations, and other locations sharing information about conservation, safety, and sustainability. JEA also partners with schools to provide career pathways, and the utility’s Power and Aqua Pals programs offer an electric and water safety curriculum for first and second graders. In 2023, JEA committed to a five-year plan for establishing the JEA Sustainable Solutions Lab as part of the North Florida College of Computing Engineering and Construction, which will help develop a workforce to meet the region’s energy and water needs. Since 1987, JEA’s Neighbor to Neighbor fund has provided more than 550 families with financial assistance each year.

###

The American Public Power Association is the voice of not-for-profit, community-owned utilities that power 2,000 towns and cities nationwide. We represent public power before the federal government to protect the interests of the more than 49 million people that public power utilities serve, and the 96,000 people they employ. Our association advocates and advises on electricity policy, technology, trends, training, and operations. Our members strengthen their communities by providing superior service, engaging citizens, and instilling pride in community-owned power.
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